Statewide Medicaid Managed
Care: Overview




FL Medicaid Managed Care Today 1
A Snapshot

A 3.1 million enrollees receive services througr
16 Medicaid health plans

A ManagedMedical Assistance 3 million in
MMA health plans
A Dental services included
A Includesspecialty plans
A Longterm Carec 100,000 in LTC or
Comprehensive health plans
A Comprehensive plans offéoth longterm
care and managed medicsgrvices




The New SMMC Contracts:
Building on Success




What is Changing?

2013 2017-2018 Degggber
SMMC Program First Reprocurement o

Begins »  of Health Plans; Contracte
(5 year contracts with Procurement of (MMA, LTC &

plans) Dental Plans

Dental) Begin

TwoProgram Components TwoProgram Components

A Integrated MMA and LTC
A Dental

A Managed Medical Assistance

(MMA) Program
A Longterm Care (LT@®rogram

r Health Care for All Floridians
AHCA .MyFlorida.com



SMMC: The First Five Years

A The SMMC program started operation20132014.
A Thefirst 5 years of the program have been very
successful.

A Robust Expanded Benefits, Enhanced Providd
Networks, and Care Management have led to:
A Improved health qualitputcomes
A High patient satisfaction
A Increased opportunity for individuals
needing longterm care to transition from a

nursing facility to their own home or other
community living




Florida Medicaid Quality Scores At or Above
the National Average: Continued Improvement
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SMMC Negotiation Successes

Major Program
Improvements!

A Gains for Recipients

A Gains for Providers

A ImprovedQuality

A More & Richer
Expanded Benefits




Gains for Recipients

___________|HealthPlans|Dental Plans

Access to Care When you Need it

Double the primary care providers in each P

network

Accesgo Care When you Need:it

Guaranteed access to after hours care and P P

telemedicine where available

Improved Transportation New level of
accountability with benchmarks to ensure P
recipients arrive and are picked up from

appointments in a timely manner.
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Gains for Recipients

_________|HealthPlans|Dental Plans

BestBenefit Package EveAdditional benefits at
Nno extra cost to the state. More than 55 benefi P P
offered by health plans and extensive adult der

benefits offered by dental plans.

Model Enrollee Handbook
Information and content has been standardized P P
F ON2&aa +ff KSIfOaK LI I

greater ease of use.




Gains for Providers

__________|HealthPlans | Dental Plans

Better Pay
More pediatric physicians will be eligible to P
receive Medicare level of reimbursement

through the Medicaid Physician Incentive

Program

Less Administrative Burden:
High performingoroviders can bypass prior P P
authorization
LessAdministrative Burden P

Plans will complete credentialing for networ
contracts in 60 days

-
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Gains for Recipients & Providers

___________|HealthPlans|Dental Plans

Prompt Authorization of Services
Health plans will provide authorization decision P P
A Within 7 days of receipt of standard request.

A Within 2 days of an expedited request.

Smoother Process for Complaints, Grievances,
and Appeals P P
Health plans agreed not to delegate any aspec

the grievance system to subcontractors.
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New SMMC Program Goals

The Agencyas establishedoalsto build on the success of the
SMMC progranandto ensure continued quality improvement:

4 Y Y Y

Reduce potentially
preventable hospital Increase the percentage
events (PPESs): Reduce Primary-Section of enrollees receiving

Rate long-term care services i
Preterm Birth Rate their own home or the
community instead of a

nursing facility

Improve birth outcomes:

Admissions

Readmissions
Rate of Neonatal

Abstinence Syndrome

Emergency department
visits




Health Plans Commit to Higher Performance:

Potentially Preventable Birth Outcomes
Hospital Events

A 12%average reduction in
Primary CSection Rate

A 10%average reduction in
PreTerm Deliveries

A 15%average reduction in
babies born with Neonatal
Abstinence Syndrome (NAS)

A 22%averagereduction in
potentially preventable
Admissions

A\ 21%average reduction in
potentially preventable
Readmissions

\ 14%average reduction in
potentially preventable
Emergencydept. Visits




Dental Plans Commit to Higher Performance:

Potentially Preventable Dental Related Events

A 5% average reductioin Potentially Preventable
Dental RelatedEmergency Department Visits
(Year 1)

7z

A 9% average reduction (Yeay
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HEDIS Annual Dental Visit:
Major Gains Under Statewide Medicaid Managed Care
Continue

August 2014 - SMMC

i
I
: Program Implemented

l 51%
I

|

|

¢ CY2010 CY 2011 CY 2012 CY 2013 MMA YEAR 1 CY 2015 cY CY 2017
° (REPORTEDIN (REPORTEDIN (REPORTEDIN (REPORTEDIN  (08/01/2014  (REPORTEDIN 2016(REPORTED (REPORTED IN
2011) 2012) 2013) 2014) THROUGH 2016) IN 2017) 2018)
07/31/2015)
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Dental Plans Commit to Higher Performance:

Improve Child Access to Dental Care

A Annual Dental VisitAn average 3% increase year
overyear above the annual target in the ITN

A Preventive Dental:An averagd %increase year
overyear above thennual targetn the ITN
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LTC Transition Incentive Success Continues
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LTC Plans Commit to Higher Performance

LTC Transitions to Community

The law requires that base rates be adjusted to provide an incent
for plans to transition enrollees from nursing facilities (NF) to the communit
(HCBS).

Current Contracts

Required Transition Incentive Until 35% NF
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LTC Plans Commit to Higher Performance

LTC Transitions to Community
Negotiated New Benchmarks:

New Contracts

Required Transition Incentive Urib%NF
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Expanded Benefits

The enhanced benefit package Is the most abundant eV
avallable to Florida Medicaid recipients and includes, for th
first time, a variety of extra benefits focused on:

Health plansSubstance abuse & mentaalth treatment
Alternative pain management services, Doula services,
Vaccines for adults ... And so much more!

Dental plans The most comprehensive adult dental benefit
package ever offered in Florida, includprgventive,
diagnostic restorative, periodontics . .. And special addition
services for pregnant women . .. And more!




Health Plan Expanded Benefits

Comprehensive Plans Specialty Plans

(must mest certain criterta fo enrol)

Florida Medicaid Health Plan Expanded Benefits

- - - P | k| ]
(Services that are covered in addition to a recipient’s current - E 5 8 - i | & 3
benefits) £ E 5 & & = = 5 = g = c
i 7 - : 5 E| = } ! =4
= 3 2 B & § H 1 g~ 2 S k|
C = = o = = =
B i 3 3 2 £ E o Tl = 2l =3 z| 4 2| = g
.. . I A ] I - & g £ 7 sz g2l 3 | £ H
Recipients should contact their plan for benefit limits 2 2 a z 3 5 3 F 2 2|l ® 8 3| z3 = i 2l 3% ]
i f| ozl Bl i OE O E i O E & 2 iOEZ: E| #3| F B2
= = i ; 7 = g = £ = : A - = 7
General Expanded Benefits - Available for children andfor adultz
Cellular Services (minutes andfor data) o of o o of f of v
Circumcision (newbomns only) / i / / / i / I
CW5 Discount Program (20% discount off cartain items) o N v o o o o o o
Doula Services (birth coach who helps pregnant women) J < i J < v J < N Ny J
Home Delivered Meals I i / / / / /
Housing Assistance (rent, utilities, and/or grocery assistance) / i/
Meal Stipend (available for long distance medical appointment day-trips) o v v o o o f N N o o N J o
Over-the-Countar Benefit / i/ / / i / /
Swimming Lessons (children only) y W W
Transportation Services to Mon-Medical Appointments/Activities / / /

Adult Expanded Benefits - These servicez are only avaiable for aduffz because they are
already covered for children on Medicaid when medically necessary

Acupuncture Services v W W W o o o o f ¥ o ¥
Art Therapy F i/
Behavioral Health Assessment/Evaluation Services / i/ I

Behavioral Health Day Services/Day Treatment J W o o f J J r
Behavioral Health Intensive Outpatient Treatment 7 i 7 i /

Behavioral Health Medical Services (e.g., medication management, drug screening, stc.) J 7 i J o J N J N
Behavioral Health Psychosocial Rehabilitation I I
Behavioral Health Screening Services / I 7
Chiropractic Services ol L v v ol L v ol v v v Iy W \-' F Iy
Computerized Cognitive Behavioral Therapy o N v o o o o o o o
Durable Medical Equipment/Supplies / i/
Equine Therapy / f / F,

Group Therapy (Behavioral Healkh) I F; I I

Hearing Services / i/ / s / i/ F
Home Health Nursing/Aide Services J o N o o o J S J J
Homemaker Services (e.g., hypoallergenic carpet cleanings) f I / F
Home Visit by a Social Worker 7
IndividualFamity Therapy / / i/
Massage Therapy i/ i f / i/

Medication Assisted Treatment Services J o o J J
Mental Health Targeted Case Management ! i/
Mutritional Counseling ; I I I ;

Occupational Therapy J o N o o o ¥ o J J J o i N o
Outpatient Hospital Services i ! 7
Pet Therapy J N " o o Ny
Physical Therapy / i/ / s / i/ F
Prenatal Services / i ! / / i /
Primary Care Services v \.-' f W A Y \.' \.-' Y v f W \.-' Y o
Respiratory Therapy / i/ / s / i/ F
Spesch Therapy
Substance Abuse Treatment or Detoxification Services (Qutpatient) / I

Therapeutic Behavioral On-5ite Services I
\Vaccine - Influenza J N 4 o o J i v i i v o o N i J o
Vaccine - Pneumnonia I i F; I I i/ I / F,
Vaccine - Shingles v W ol o v < o v ol ol v o o il v o 2 1

As of 112772018



Health Plan Expanded Benefits(c on 0t .

Comprehensive Plans Specialty Plans
(muzt meat cartain criterta fo snro)
Florida Medicaid Health Plan Expanded Benefits = =
(Services that are covered in addition to a recipient’s current P E 3 k| o " g __ 35 i
benefits) i E ® © g = 2 s g i F gl = =
E T | sl § I BCE = | 2 2| z =
g £ E] £ E < & o = | E Z| & =
yooE 3 i = 3 F = i 2 3| g25 §3| ¢ £l & S
Recipients should contact their plan for benefit limits I =7 E E s : = 3 3l =33 £2 23| 2| i =
8B 5| F| Bl B f| E| G| B 2| E| E[ERF k| i F| P2l 3
Vaccine - TDaP f / / f i/ i/ / I
Vision Services o i v v o o v o v i o N N o N o f
Waived Copayments o o " "y o o J S < Vr' S J J vy N
Agsisted Living Facility'Aduft Family Care Home - Bed Hold Days f / / £ i f
Individual Therapy Sessions for Caregivers o " o o
Mursing Facility to Community Setiing Transition Assistance f / / £ i f
Care Grant /
Home and Community-Based Services f
Life Skills Development o
Transition Assistance - Youth Aging Out of Foster Care /
Waccine - Hepatitis B
Waccine - Human Papillema Virus o
Waccine - Meningococeal
Collaborative Care o

Az of 112772018
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Dental Plan
Expanded Benefits for Adults

Preventive P P

Diagnostic

Restorative

Periodontics

Oraland Maxillofacial Surgery
Adjunctive General Services
DiabeticTesting

PracticeAcclimation for Individuals with
Intellectual Disabilities

Better Health Care for All Floridians \
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New Element Plans
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SMMC Operates Statewide

Health plan®perate
on a regional basis.

Forexample, a plan
maybe selected to
operatestatewide, or
aplan may be
selectedto operate in
1 or more of

11 regions.

Region 3

Dental planswill |
operate on a statewidge

basis. Each dental plan
will operate in all ‘

. Region 1: Escambia, Okaloosa, Santa Rosa, and Walton : Glades
reg |OnS Of the State . Region 2: Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon,

Liberty, Madison, Taylor, Wakulla, and Washington Hendry
Region 3: Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando,

Lafayette, Lake, Lewy, Marion, Putham, Sumter, Suwannee, and Union

Region 4: Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia ) Broward Region 10
Region 5: Pasco and Pinellas Collier

Region 6: Hardee, Highlands, Hillsborough, Manatee, and Polk

Region 7: Brevard, Orange, Osceola, and Seminole

Region 8: Charlotte, Collier, DeSoto, Glades, Hendry, Lee, and Sarasota
Region 9: Indian River, Martin, Okeechobee, Palm Beach, and St. Lucie
Region 10: Broward

Region 11: Miami-Dade and Monroe -
Region 11

Hardee
ISt. Lucie

Palm Beach

Better Health Care for All Floridians
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SMMC Health and Dental Plans

SMMC Participating Health and Dental Plans

Known as:

Full Business Name:

Aetna Better Health

Coventry Health Care of Florida D/B/A/ Aetna Better Health o
Florida

Humana MedicaPlan

Humana Medical Plan

Molina Healthcare

Molina Health Care of Florida

Simply Healthcare

Simply Healthcar®lan(Formerly Amerigroup and Better
Health)

Plan Types

Staywell

Wellcare of Florida D/B/A Staywell Health Plan of Florida SNl

Sunshine Health

Long-Term Care Plus Plans

Managed Medical Assistance Pla

Sunshine State Health Plan

UnitedHealthcare

United Health Care of Florida Specialty Plans

FCC
Vivida Health
Prestige
ccP

Lighthouse HealtPlan

Miami Children's
Children's Medical Servic®$an

Dental Plans

Florida Community Care
Best Care Assurance D/B/A Vivida Health

Florida True Health D/B/A/ Prestige Health Choice
SFCCN D/B/A Community Care Plan

Lighthouse Health Plan

Miami Children's Health Plan

Children's Medical Services Network

Clear Health AllianedlV/AIDs Specialty Plan Clear Health Alliane@l\VV/AlDs Specialty Plan

Magellan

FloridaMHS Incd/b/a Magellan Complete Care

StayweH Serious Mental lliness Specialty Pl

histaywel Serious Mental lliness Specialty Plan

Sunshine HealthChild Welfare Specialty PlghSunshine Child Welfare Specialty Plan

Better H
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MCNA Dental Managed Care of North America
DentaQuest DentaQuest of Florida
LIBERTY Liberty Dental Plan of Florida
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SMMC Health and Dental Plans

Awards Included in Intents to Award Posted throu§lh7/18

Regions AClear Magellar |Staywell [Sunshine

HumangMolina|Simply] United Health  [Serious [Serious |[Health-

Medical |[Health{Health Sunshin(Health Alliance |Mental [Mental [Child MCNA [Denta

Plan  |care [care [Staywel[Health |care HIV/AIDs |lliness _ |lllness  [Welfare |Dental |Quest |LIBERT
Region 1 Comp Comp [Comp LTC + MMA Spec Spec Spec Spec Den Den Den
Region 2 Comp Comp |Comp LTC + MMA Spec Spec Spec Spec Den Den Den
Region 3 Comp Comp |Comp |Comp*|LTC + Spec Spec Spec Spec Den Den Den
Region 4 Comp Comp |Comp |Comp*|LTC + Spec Spec Spec Spec Spec Den |Den  [Den

Comp
Region 5 Comp * Comp_|Comp LTC + Spec Spec Spec Spec Spec Den Den Den
Region 6 [Comp* |[Comp Comp |[Comp [Comp |Comp [LTC + Spec Spec Spec Spec Den Den Den
Region 7 |Comp* |Comp Comp [Comp [Comp LTC + Spec Spec Spec Spec Spec Den Den Den
Comp
Region 8 Comp [* Comp |Comp LTC + [MMA Spec Spec Spec Spec Den Den Den
Region 9 Comp Comp [Comp LTC + MMA MMA Spec Spec Spec Spec Den Den Den
Comp
Region 10 Comp * Comp LTC + MMA Spec Spec Spec Spec Den |Den  |Den
Comp
Region 11 [Comp |Comp [* Comp [Comp [Comp [Comp |LTC + MMA MMA Spec Spec Spec Spec Den _[Den _ [Den
Comprehensive Plans
LongTerm Care Plus Plans
Managed Medical Assistance Plans
Specialty Plans
Dental Plans
|* Plans awarded an MMA contract through settlement; however will operate as comprehensive plans pursuant to the ternsgtiethent.
27
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STATEWIDE MEDICAID MANAGED CARE (SMMC) HEALTH PLANS (2018-2023)

REGIONAL

ROLLOUT
SCHEDULE

REGION

§

AHCA .MyFlorida.com

AETNA FLORIDA HUMANA LIGHTHOUSE
COMMUNITY MIAMI MOLINA SIMPLY SUNSHINE VIVIDA
BETTER COMMUNITY MEDICAL HEALTH . PRESTIGE STAYWELL UNITEDHEALTHCARE
HEALTH CARE PLAN CARE PLAN PLAN CHILDREN'S ~ HEALTHCARE HEALTHCARE HEALTH HEALTH
FLORIDA
HUMANA LIGHTHOUSE SUNSHINE
(0].:::::"1 MEDICALPLAN  HEALTH PLAN SI::::”' HEALTH
cs (OMP MMA COMP
FLORIDA
HUMANA LIGHTHOUSE SUNSHINE
m"[:::m MEDICAL PLAN  HEALTH PLAN S':I::u HEALTH
COMP MMA COMP
LT+
FLORIDA
COMMUNITY HUMANA STAYWELL SUNSHINE UNITEDHEALTHCARE
MEDICAL PLAN HEALTH
CARE o COMP e COMP
LT+
FLORIDA
COMMUNITY HUMANA STAYWELL SUNSHINE UNITEDHEALTHCARE
o MEDICAL PLAN e HEALTH T
COMP COMP
LT+
FLORIDA
HUMANA SIMPLY SUNSHINE
m"[':::m MEDICAL PLAN HEALTHCARE S':;::u HEALTH
COMP COMP COMP
LT+
AETHA FLORIDA
BETTER COMMUNITY HUMANA SIMPLY STAYWELL SUNSHINE UNITEDHEALTHCARE
MEDICAL PLAN HEALTHCARE HEALTH
HEALTH CARE COMP COMP COMP COMP COMP
COMP LT+
AETHA FLORIDA
HUMANA SIMPLY SUNSHINE
BETTER COMMUNITY MEDICAL PLAN HEALTHCARE STAYWELL HEALTH
HEALTH CARE COMP COMP COMP COMP
COMP LT+
FLORIDA
HUMANA MOLINA SUNSHINE VIVIDA
m"(':::m MEDICAL PLAN HEALTHCARE ﬂg::u HEALTH HEALTH
COMP COMP COMP MMA
LT+
FLORIDA
HUMANA MIAMI SUNSHINE
m"[':::m MEDICAL PLAN CHILDREN'S PR;S"T[ ﬂg::u HEALTH
et COMP MMA COMP
COMMUNITY mF"Lm :‘:‘" HUMANA SIMPLY SUNSHINE
CARE PLAN o MEDICAL PLAN HEALTHCARE HEALTH
MMA et oMP COMP COMP
AETNA FLORIDA
HUMANA MIAMI MOLINA SIMPLY SUNSHINE
::H?: m"c:::m MEDICAL PLAN CHILDREN'S ~ HEALTHCARE PR':SJ:_“ HEALTHCARE S':;::u HEALTH u"”m:‘:;EHum
COMP MMA CoMP COMP COMP
CoMP LT+
Comp = Comprehensive Plan MMA = Managed Medical Assistance Plan LTC+ = Long-Term Care Plus Plan
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REGIONAL
ROLLOUT
SCHEDULE

REGION

) S
A7E OF FLORS,

{

AHCA .MyFlorida.com

SMMCSPECIALTY PLANS

CHILDREN'S MEDICAL
SERVICES PLAN -
CHILDREN WITH

CHRONIC CONDITIONS

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

CHILDREN'S MEDICAL
SERVICES PLAN
SPEC

Better Health Care for All Floridians

CLEAR HEALTH
ALLIANCE -
HIV/AIDS

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIAMCE
SPEC

CLEAR HEALTH ALLIAMCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

CLEAR HEALTH ALLIANCE
SPEC

MAGELLAN
COMPLETE CARE -
SERIOUS MENTAL
ILLNESS (SMI}

MAGELLAN
COMPLETE CARE
SPEC

MAGELLAN
COMPLETE CARE
SPEC

MAGELLAN
COMPLETE CARE
SPEC

STAYWELL -
SERIOUS MENTAL
ILLNESS (SMI)

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

STAYWELL
SPEC

Spec=>Specialty Plan

SUNSHINE HEALTH -
CHILD WELFARE

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

SUNSHINE HEALTH
SPEC

Den = Dental Plan

SMMC DENTAL PLANS

DENTAQUEST

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

DENTAQUEST
DEN

LIBERTY

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

LIBERTY
DEN

MCNA DENTAL

MCNA DENTAL
DEN

MONA DENTAL
DEN

MONADENTAL
DEN

MCHA DENTAL
DEN

MCHA DENTAL
DEN

MCNADENTAL
DEN

MCNADENTAL
DEN

MCNADENTAL
DEN

MCNADENTAL
DEN

MCNA DENTAL
DEN

MONA DENTAL
DEN
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SMMC Plan Roll Out Schedule

Regions

Included Counties

Transition Date

9 |Indian River, Martin, Okeechobee, Palm Beach, St. Lucie
Phase 1|December 1,201 10 |Broward

11 |Miami-Dade, Monroe

Pasco, Pinellas

Hardee, Highlands, Hillsborough, Manatee, Polk

Brevard, Orange, Osceola, Seminole

Charlotte, Collier, DeSoto, Glades, Hendry, Lee, Sarasota

Escambia, Okaloosa, Santa Rosa, Walton
Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson, Leon,
2 |Madison, Taylor, Wakulla, Washington

Alachua, Bradford, Citrus, Columbia, Dixie, Gilchrist, Hamilton, Hernando,
3 |Lafayette, Lake, Levy, Marion, Putham, Sumter, Suwannee, Union

4 Baker, Clay, Duval, Flagler, Nassau, St. Johns, Volusia

Phase 2| January 1, 2019

(00| |0 [O1

Phase 3| February 1, 201

30
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Who is Required to Enroll in SMMC?

Managed MedicalAssistance (this is NOT changing)
Most Medicaid recipientmust enrollin an MMA plan,
except
A Individuals eligible for emergency services only due to

Immigration status
A Medically Needyshare of cost) individuals

A Family planning waiver eligibles

A Women eligible through the breast and cervical cancer
program

A Dual eligible recipients whose Medicaid benefits are
limited (partialduals)

A Individuals with intellectual disabilities who are on the
gwudget walver or on the waiting. ligvoluntary to enroll)

31
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Who is Required to Enroll in SMMC?

LongTermCare (this is NOT changing)
Recipients are mandatory for enrollment if they are:

A 65vyears of age or older, or age 18 or older and
eligible for Medicaid by reason of a disability.

A Determined by the Comprehensive Assessment
Review and Evaluation for Leilgrm Care Services
(CARES) preadmission screening program to require

I Nursingfaclility care as defined in 409.98%3); or

I Hospitallevel of care, for individuals diagnosed
___ with cystic fibrosis

32
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http://flsenate.gov/Laws/Statutes/2018/409.985

Who is Required to Enroll in SMMC?

Dental (this is NEW)

All Medicaid recipients are required to enroll in a dental plan
whether they are enrolled in an MMA or LTC plan or are recelvi
their services through the fefor-service systemirfcluding
Medically Needy andBudgetenrolleeg except:

I Individuals eligible for emergency services only due to
Immigration status

I Women enrolled through the family planning waiver
I Presumptively eligible pregnant women
:
|
|

Partial duakligible

DualEligiblessnrolled in a ESNP or FIDENP

Individuals residing in one of the following institutional settings:
A State mental health hospital if under the age of 65 years

A Psychiatric Residential Treatment Facility

Recipients enrolled in Program.of-Aiclusive Care for the Elderly
(PACE)

59




Dual Eligibility and Dental Plan Enrollment

Some Medicare/Medicaid dualigiblesMAY be required to enroll in a
dental plan, depending on whether they have full Medicaid eligibility
(full dual) and their choice of Medicare delivery system.

Dual Eligibility Group required to enroll in Yes NG Sometimes
Dental?

Full Duals (QMB Plus)
Partial Duals (SLMB, QI1QMB) X

Sometimes If a FULL dual is enrolled in one of the
the below Are they required to enroll in Dental?

Original Medicare (FFS Medicare)
Medicare Advantage Plan J
D-SNP X

FIDE-SNP

34
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How to Determine Recipient Plan Enrollment

A SMMC Health PlansWho can enroll?

I The type of health plan a recipient can choose depends on
whether they are eligible for:

AJust MMA services

AJust LTC services

ABoth MMA & LTC services
AWhether they have certain conditions

I Recipients who are enrolled in both the MMA and LTC
program must choosene health plan forall services.
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How to Determine Recipient Plan Enrollment

A Dental Plans Who must enroll?

I All recipients who receive MMA services must also choose &
dental plan.

I All recipients who receive their medical services through the
fee-for-service system must choose a dental plan, with very
limited exceptions.
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Managed Medical
AssistancePlan

Provides Managed

Medical Assistance
services to eligible

recipients.

Thisplan typecannot
provideservices to
recipients who are
eligible for Longerm
Careservices.

it
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SMMC Plan Types

LongTerm Care Plus
Plan

ProvidesManaged
Medical Assistance
(MMA) servicesand
LongTermCare
services taecipients
enrolled in theLong
TermCare program.

Thisplan type

cannot provide
services to recipients
who are only eligible
for MMA services.

PLAN

Comprehensive
Plan

Provides Managed
Medical Assistance
services and.ong
TermCare services
to eligible
recipients.

Specialty
Plan

Provides
ManagedMedical
Assistance
services to
eligible recipients
who are defined
as a specialty
population.

Dental
Plan

Provides
preventive and
therapeutic
dental services
to all recipients
in managed
care and all and
fully eligible
fee-for-service
individuals.

AHCA .MyFlorida.com



