DO YOU GET
HEALTH INSURANCE
FROM MEDICAID or
a MEDICAID MCO?

DCF needs to be able to
contact you to see if you are
still eligible for Medicaid.

TO DO NOW:

1) Create an ACCESS account, if you don't
have one. 2) Make sure DCF has your
current contact information, so the mail
they send will reach you.

Go to: https://www.myflfamilies.com/service-
programs/access/
then click on the bouncing Virtual Assistant in
the lower right corner.
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