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Florida Health Justice Project

https://www.floridahealthjustice.orqg/

g Mission: Expand health care access and promote health equity for vulnerable Floridians.
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3 Advocacy and education
g Enforcement actions, including litigation to secure health care rights
g Policy briefs, talking points, public comments
g Consumer: Know Your Rightshandouts and videos

3 Secure health care rights through systemiclitigation .

3 Increase the capacity of the advocacy community
g Publish advocate guides
g Trainings & technical assistance

3 Elevate voicesof individual Floridians facing healthcare access barriers

g Collaboration with partners on major health access issues, e.g., end of the continuous Medicaid coverage
requirement



https://www.floridahealthjustice.org/litigation.html
https://www.floridahealthjustice.org/publications--media/category/report
https://www.floridahealthjustice.org/publications--media/florida-medicaid-recipients-know-your-rights-during-covid-19-emergency
https://www.floridahealthjustice.org/medicaid-hcbs.html
https://www.floridahealthjustice.org/litigation.html
https://www.floridahealthjustice.org/guide-to-long-term-care-medicaid-waiver.html
https://www.floridahealthjustice.org/florida-elder-health-justice-in-the-time-of-covid.html
https://www.floridahealthstories.org/
https://www.floridahealthjustice.org/

Presentation Overview

Background of Medicaid Continuous Coverage Requirement
DCF Unwind plan & timeline
Issues

Impact in MDC: Over 200,000 likely to lose Medicaid

Challenges and opportunities

How navigators can help ensure coverage and improve Medicaid




Background of Medicaid Continuous Coverage Requirement

g Families First Coronavirus Response Act, March 2020

3 States receive 6.2% increase in federal Medicaid matching funds
3 No disenroliment during public health emergency (PHE)

g Federal Consolidated Appropriations Act, January 2023

3 Delinked continuous coverage from PHE and gave date end date: 3-31-23
3 To continue receiving the enhanced Medicaid matching rate, states must:
Yy Follow federal Medicaid eligibility requirements
Yy Attempt to ensure updated beneficiary contact information

Yy Make a good faith effort to contact current enrollees by using more than one
modality (e.g., hard copy letter and text message)




DCEF Plan

Florida's

MEDICAID
REDETERMINATION PLAN

BACKGROUND

Medicaid is health coverage option for low-income individuals and families. Due to the federal Public Health
Emergency, the Department of Children and Families (Department), as required by the federal government,
implemented processes to maintain Medicaid coverage for individuals, regardless of their financial eligibility.
This resulted in the number of Medicaid recipients growing from 3.8 million to 5.5 million. In Florida, the Department
determines eligibility for Medicaid, while the Agency for Health Care Administration administers the
Medicaid program.

Once the continuous coverage requirement ends,
the Department will return to the standard Medicaid review process,
which ensures eligible recipients will continue to remain enrolled.

PLAN OBJECTIVES

Ensure continuity of Medicaid coverage for eligible individuals while promoting the
availability of alternative health insurance providers.

s Prioritize exceptional customer service through strong communication and
g community collaboration.

4 Leverage technology and operational efficiencies while being compliant with federal guidance.

FLORIDA'S PLAN SUMMARY

* Increase efficiency by aligning public benefit cases over a 12-month period.

* Enhance customer service by reducing paperwork.

* Meet federal regulatory requirements while prioritizing Florida's families.

* Maximize technology and automation to enhance processes and communication to recipients.

* Automatic review for recipients to determine Medicaid eligibility. If Medicaid cannot be automatically
renewed, recipients will receive a notice 45 days prior to their renewal date with instructions on
how to complete the renewal process.

FLORIDA WINS

* Technology enhancements and automation implemented to help process cases faster.

* Utilization of technology to communicate to recipients via email, text messaging and mail.

* More than 92% of our recipients enroll online.

* Automatic partner referrals to organizations like Florida Healthy Kids and other subsidized programs.
+ Clear and robust communication to recipients, partners and stakeholders.
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https://www2.myflfamilies.com/service-programs/access/medicaid/docs/Floridas-Plan-for-Medicaid-Redetermination.pdf
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Medicaid renewals resume New applications and changes
processed under standard rules

Continuous Medicaid enroliment
requirement expires

April 19
Medicaid closure notices sent

providing ten-day Adverse
Action notice

Earliest Medicaid closure Clients failing to renew benefits have 90
effective date days to reapply with gap coverage

May Jun Jul Aug Sep Apr May
2023 2023 2023 2023 2023 2024 2024 2024 2024

FMAP 5% FMAP 2. 5% No enhanced FMAP

Monthly Redeterminations Continue

February

Notice of Case Expirations for
expiring April certifications

Last month to initiate post
continuous Medicaid renewals

Ex Parte Case Matching initiated

Last month to complete post
for April redeterminations

continuous Medicaid renewals nOEPART,




Notice of Eligibility Review Look for the

V(= [ Ol stripe!
State of Florida - P

Department of Children and

P0.BOX 1770

F am I | I e S OCALA, FL 34478

NOTICE - NEW COVERAGE INFORMATI ON ENCLOSED

3 Notice of Eligibility Review



https://drive.google.com/file/d/1oUsrq1i02EGbup8bhaJO59ROLl0EMZCT/view?usp=sharing

Notice of Eligibility Review

ACCESS CENTRAL MAIL CENTER
P.O. BOX 1770
OCALA FL 34478

December 16, 2019

Notice of Eligibility Review ..
State of Florida No@
Department of Children and Families -

Case: 5003425023 Phone: (866) 762-2237

Dear Rap Mom,

The following is information about your eligibility.

RAP MOM
1940 N MONROE
TALLAHASSEE FL 32399

It is time to review your case to find out if your household is still eligible for Medicaid and/or Medically Needy.

You or your authorized representative must reapply fto keep getting Medicaid and/or stay enrolled in Medically Needy without

a breakK. Tf you have compleied a review or refurned an interim contact form within the last 30 days, you do not need to

reapply now.

®8



Issues with Termination Notice

3 Current issues:
0 Reason(s) for termination for individual family member not clear
g E.g., unclear reason for termination is failure to renew or ineligible and what to do
g Information on contact to legal aid incorrect

J New draft
o FHJP comments (https://www.floridahealthjustice.org/publications --media/florida -health -
justice -projects -comments-regarding -dcf-draft -termination -notice)

J Current DCF Notices:
o For more information on termination notice and other notices see, Memo on DCF notices
Department of Children and Families (DCF) Notices



https://www.floridahealthjustice.org/publications--media/florida-health-justice-projects-comments-regarding-dcf-draft-termination-notice
https://www.floridahealthjustice.org/publications--media/florida-health-justice-projects-comments-regarding-dcf-draft-termination-notice
https://www.floridahealthjustice.org/uploads/1/1/5/5/115598329/medicaid_termination_notice__family-related__08-2022.pdf

Enroliment Impact due to Continuous Coverage (Miami Dade County)

Total Enrollment increase from March 2020 to January 2023

343,835 increase (52% increase)

Parent /Caregiver increase:

209,896(303% increase)

Children 0 -18:

64,916 (22.0% increase)

Youth 19-20:

25,624(290% increase)
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Medicaid Enrollment Increase in Miami-Dade
March 2020 - January 2023
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Medicaid Enrollment Increase in Miami-Dade
March 2020 - January 2023
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PREPARING FOR THE
PUBLIC HEALTH EMERGENCY'S “UNWIND”
OF CONTINUOUS MEDICAID COVERAGE

The Impact on Florida Parents and Caregivers
July 2022
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