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● Mission:   Expand health care access and promote health equity for vulnerable Floridians.

● How we work:  Use every tool in the “advocate's tool kit” 

○ Advocacy and education
● Enforcement actions, including litigation to secure health care rights
● Policy briefs, talking points, public comments
● Consumer: Know Your Rights handouts and videos

○ Secure health care rights through systemic litigation.

○ Increase the capacity of the advocacy community
● Publish advocate guides
● Trainings & technical assistance

○ Elevate voices of individual Floridians facing healthcare access barriers 

● Collaboration with partners on major health access issues, e.g., end of the continuous Medicaid coverage 
requirement

https://www.floridahealthjustice.org/

https://www.floridahealthjustice.org/litigation.html
https://www.floridahealthjustice.org/publications--media/category/report
https://www.floridahealthjustice.org/publications--media/florida-medicaid-recipients-know-your-rights-during-covid-19-emergency
https://www.floridahealthjustice.org/medicaid-hcbs.html
https://www.floridahealthjustice.org/litigation.html
https://www.floridahealthjustice.org/guide-to-long-term-care-medicaid-waiver.html
https://www.floridahealthjustice.org/florida-elder-health-justice-in-the-time-of-covid.html
https://www.floridahealthstories.org/
https://www.floridahealthjustice.org/


Presentation Overview
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• Background of Medicaid Continuous Coverage Requirement

• DCF Unwind plan & timeline

• Issues

• Impact in MDC: Over 200,000 likely to lose Medicaid

• Challenges and opportunities

• How navigators can help ensure coverage and improve Medicaid



● Families First Coronavirus Response Act, March 2020

○ States receive 6.2% increase in federal Medicaid matching funds

○ No disenrollment during public health emergency (PHE)

● Federal Consolidated Appropriations Act, January  2023

○ Delinked continuous coverage from PHE and gave date end date: 3-31-23

○ To continue receiving the enhanced Medicaid matching rate, states must: 

■ Follow federal Medicaid eligibility requirements

■ Attempt to ensure updated beneficiary contact information

■ Make a good faith effort to contact current enrollees by using more than one 
modality (e.g., hard copy letter and text message)
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Background of Medicaid Continuous Coverage Requirement
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DCF Plan

https://www2.myflfamilies.com/service-programs/access/medicaid/docs/Floridas-Plan-for-Medicaid-Redetermination.pdf


Monthly Redeterminations Continue

Oct 
2023

Nov 
2023

Dec 
2023

Jan 
2024

Feb 
2024

Mar 
2024

Apr 
2024

May 
2024

Continuous Medicaid enrollment 

requirement expires

Earliest Medicaid closure 

effective date

Medicaid renewals resume

March 31 April 1

April 30

New applications and changes 

processed under standard  rules

April 1

Ex Parte Case Matching initiated 

for April redeterminations

March 1-3

Notice of Case Expirations for 

expiring April certifications

March 15

May 1 – July

Clients failing to renew benefits have 90 

days to reapply  with gap coverage

Last month to initiate post 

continuous Medicaid renewals

February

Last month to complete post 

continuous Medicaid renewals

April

Feb 
2023

Mar
2023

Apr 
2023

May 
2023

Jun 
2023

Jul 
2023

Aug 
2023

Sep 
2023

FMAP 6.5% FMAP 5% FMAP 2.5% FMAP 1.5% No enhanced FMAP

April 19

Medicaid closure notices sent 

providing ten-day Adverse 

Action notice

Florida’s Medicaid Redetermination Operations



Notice of Eligibility Review
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•Notice of Eligibility Review

State of Florida

Department of Children and 
Families

https://drive.google.com/file/d/1oUsrq1i02EGbup8bhaJO59ROLl0EMZCT/view?usp=sharing
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Notice of Eligibility Review



Issues with Termination Notice
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• Current issues:

o Reason(s) for termination for individual family member not clear

● E.g., unclear reason for termination is failure to renew or ineligible and what to do

● Information on contact to legal aid incorrect

• New draft

o FHJP comments (https://www.floridahealthjustice.org/publications--media/florida-health-

justice-projects-comments-regarding-dcf-draft-termination-notice)

• Current DCF Notices:

o For more information on termination notice and other notices see, Memo on DCF notices 

Department of Children and Families (DCF) Notices

https://www.floridahealthjustice.org/publications--media/florida-health-justice-projects-comments-regarding-dcf-draft-termination-notice
https://www.floridahealthjustice.org/publications--media/florida-health-justice-projects-comments-regarding-dcf-draft-termination-notice
https://www.floridahealthjustice.org/uploads/1/1/5/5/115598329/medicaid_termination_notice__family-related__08-2022.pdf


Enrollment Impact due to Continuous Coverage (Miami Dade County) 

• Total Enrollment increase from March 2020 to January 2023

343,835 increase  (52% increase)

• Parent /Caregiver increase:

209,896 (303% increase)

• Children 0-18:

64,916 (22.0% increase)

• Youth 19-20:

25,624 (290% increase)
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• John has 2 children, age 7 and 8.

o He lost his job early in the pandemic, April 2020 

o He enrolled in Medicaid with children

o He went back to work June 2020 part-time; earns $ 1000/month

• What will happen?

o Kids stay eligible (income limit for kids in HH 3 age 6-18 is $2,859)

o John is over-income; limit for parent in $590

o Refer to FHJP for help getting Jackson care
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Low-Income Family Example
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• Zoe has 2 kids, daughter aged 15 and son, Oscar, is now 19.  
o Zoe earns $ 1000 month and Oscar earns $ 300/mo

• Zoe and Oscar will be found ineligible for Medicaid, income limit $ 590/month & both be in 
coverage gap because income under 100% FPL. $ 2072

• Daughter will stay eligible for Medicaid

• Oscar has the option to apply as a HH of one, income limit is $ 350

• Video and Q/ and A goes through the different scenarios that apply, e.g., who is filing taxes; 
living at home, student; full time or part time .

• This is a critical group for outreach because we could help a lot of youth maintain coverage
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Family with 19–20-Year-Old Example



• Wrong income limit on website - should be 215% of FPL ($4,454/monthly for family of 3) 
but website says 200% FPL ($4,143/monthly)

• No standalone application; have to complete full Medicaid application through ACCESS

• Need to pay premium before actually enrolled

• Risk of delays and interruptions in coverage

• Can be enrolled in both Medically Needy and KidCare

• Notices are confusing!    
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Kidcare Issues

https://www.floridakidcare.org/eligibility/?lang=EN


Screen shot of PHE website

22https://www.floridahealthjustice.org/public-health-emergency.html

https://www.floridahealthjustice.org/public-health-emergency.html
https://www.floridahealthjustice.org/public-health-emergency.html
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Good news/bad news

● Good news 👍
○ Opportunity to enroll huge number of MDC adults to enroll in FFM
○ Opportunity to help ensure Medicaid recipients are enrolled in the Medicaid programs for which 

they are eligible, e.g., medically needy, family planning

● Bad news 👎
○ Huge undertaking to renew over 5.5  million Medicaid enrollees in next 12 months
○ Notices are very confusing
○ Some people will be in coverage gap because FL has not expanded Medicaid
○ Kidcare confusion

● Good news 👍
○ Opportunity to improve DCF notices 
○ Opportunity to help people in coverage gap
○ Opportunity to improve KidCare
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:

Cases to Refer to FHJP?

● Now (March 7-April 15, 2023): 
○ 19–20-year-old
○ If want to understand Medicaid eligibility for each family member and might 

consider sharing story.

● After April 15, 2023, and going forward:
○ If person does not understand Medicaid renewal or termination notice.
○ If terminated due to income but not enrolled in Medically Needy.
○ If mother losing Medicaid was not enrolled in family planning waiver.
○ If person is in coverage gap (terminated due to income but below 100% FPL).
○ If issues with KidCare enrollment.
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Lived Experiences Project

https://www.floridahealthstories.org/phe
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Example: Medically Needy

https://www.floridahealthjustice.org/publications--media/eocm-medically-needy-recipients
https://archive2.floridahealthstories.org/cassidy
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Example: Youth 19-20

https://archive2.floridahealthstories.org/iris
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Example: Parent with no minor child(ren) /19-20 Youth

https://archive.floridahealthstories.org/s-t
https://archive.floridahealthstories.org/s-t


• Make sure address is correct

• Other updates, e.g., additional members; pregnant; disabled

• Open Access Account

• Share materials, questions, stories! 
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Preparation

https://dcf-access.dcf.state.fl.us/access/index.do


Q & A: Information/Referrals

For more information/updates,  please check our web page
https://www.floridahealthjustice.org/public-health-emergency.html

For client referrals, please contact:
Bryan Ortiz, ortiz@floridahealthjustice.org

If questions/suggestions, please contact: 
Miriam Harmatz, harmatz@floridahealthjustice.org

THANK YOU!
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https://www.floridahealthjustice.org/public-health-emergency.html
mailto:ortiz@floridahealthjustice.org
mailto:harmatz@floridahealthjustice.org
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